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Partnering with Real Estate 
Professionals to Improve 
Home Performance 
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My Background and Foreground 

• Research
• Education

elevatenp.org/value-for-high-performing-homes
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REALTOR (and Consumer) 
Engagement and Education:  

A Place to Start
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1. Learn about real estate agents & context in which they work

• Small business owners

• Working at the whim of the public

• (A public influenced by trends determined by others)

• In a constantly changing environment 
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As a real estate agent, you 
wake up every morning 
basically unemployed and 
have to go find work.

Grand Rapids REALTOR



6

1. Learn about real estate agents (page 23)
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1. Learn by talking and listening

• Many different agents and brokers 
• Check your assumptions
• Ask questions 
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2. Provide engaging, benefits focused marketing materials

Before
Energy Efficiency Upgrades

After
Energy Efficiency Upgrades
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$5 Billion 

The amount Coca Cola spent on marketing in 2023
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Coca Cola’s Marketing Strategy

• Focus on refreshing the world in mind, body, and spirit
• Focus on making a difference to people and communities
• Create emotional connections with campaigns like “Share a Coke”
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Most people don’t 
understand our product. 

 
We need to market effectively.
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I don’t associate any of the things that 
you just told me as benefits of energy 
efficiency.

Homeowner, focus group participant
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Be impactful with marketing 

Data + Feature

• R-50 value insulation in attic
• Reduced air leakage rate by 

a minimum of 15%

Benefits

The owners of this home had year-
round comfort, indoor air quality, 
and energy efficiency in mind 
when they had professionally 
installed insulation and air sealing 
added to the attic.
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3. Sponsor high-quality, engaging continuing ed 

• Current: Green Designation 
• On the way: 
• Two, three-hour CE courses
• Tailored to the IRA incentives

• Designed for agents, by experts in real estate education 
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Recap for changing the world

Learn about real estate agents 

Experience-focused marketing materials  

Sponsor high-quality CE courses



Pamela Brookstein
Sustainability Manager
PBrookstein@nar.realtor
708-252-0623

mailto:PBrookstein@nar.realtor
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